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Impact of technological support system on group.

§S atisfaction of members with group decision process,
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Combines Results of many studies

Analysis showed 2 kinds of Group Suport Systems

GDSS - Supporting Groups in Decision Meetings
GCSS - Group Communication Support Sys.

Some Inconsistencies
GCSS & GDSS improved "quality" of decisions

Only GDSS improved confidence in decisions (?77?))

Page 8 ——- [mashboard (UCB 326 Soda): 4] UCB Course: CSCW Using CSCW  Tue Nov 25 15:02:07 1997






Page 10 ——- [mashboard (UCB 326 Soda): 6] UCB Course: CSCW Using CSCW  Tue Nov 25 15:02:07 1997



2 presenters, 9 others
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